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An Advocacy
Program for 

Long-Term Care
Consumers...

1-800-499-0229

61 Winthrop Street
Augusta, Maine  04330

207-621-1079
1-800-499-0229

Fax 207-621-0509
MLTCOP@MaineOmbudsman.org

www.maineombudsman.org

An Equal Opportunity Employer

The Maine Long-Term Ombudsman 
Program complies with applicable state and 
federal civil rights laws and does not discriminate 
on the basis of race, color, religion, national origin, 
age, disability, sexual orientation, gender identity 
and/or expression in the administration or 
operation of its services, programs, or activities.
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Where do I turn
for help?

Volunteer Ombudsman

What is an
Ombudsman?

An Ombudsman...

Seek help from an
Ombudsman when...

Who can ask for
assistance?

We provide 
the caring, 

watchful eye.


